UMES Policy on Complaints from Research Subjects, Investigators, Research Staff, and the Community 
The UMES IRB is responsible for receiving and responding to complaints and or concerns from all individuals.   The UMES IRB will correspond with the parties involved to arrive at a satisfactory resolution.  The UMES IRB Chairperson will report the complaint and or concern to the Vice President for Research and legal council, when necessary.  The IRB Chairperson, Vice President for Research and legal council representative will decide as to whether the complaint and or concern raised warrant additional action. 

Complaints and or concerns raised by research subjects, study personnel and or the community that are reported to the principal investigator must be reported to the UMES IRB Chairperson.  It is the responsibility of the principal investigator to report the complaints and or concerns to the UMES IRB Chairperson in a timely manner.  These complaints and or concerns must be included in any report provided to the UMES IRB.

