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New Student Orientation Workshop Agenda
1) CITOL Website – Student Resources
2) Google Chrome-use it and keep it updated How to update Google Chrome
3) Canvas App for Students
a) Can be found in App stores
b) type in UMES when searching for institution
c) Android Student App Guide
d) iOS Student App Guide
4) Canvas Dashboard 
a) Dashboard view - to change to list or card view
b) Help
i. Canvas Student Guide
ii. 24/7 student chat support
iii. 24/7 Canvas Support Hotline - 877-761-6804
c) “Account”
i. Canvas Personalization
ii. Pic & Bio
d) Courses
i. Canvas course favorites
e) Notifications – preferences - allow notifications 
i. Push notifications – announcements
ii. Email notifications
5) “Canvas Resources for Students” course for students—located within Begin Here module in every course
6) Calendar
a) How to connect Outlook Calendar to Canvas
7) Canvas Inbox – recommend using for all emails to instructor 
8) Discussion Boards (threads - reply vs subscribe)
9) Assignments
a) Submissions – File uploads-restricted file types - “pages” from MACS should be converted to PDFs, if issues - Help Desk ticket
b) Turn it in submissions 
i. Scroll down to find the checkbox
ii. Agreement that this is your own work
iii. FYI - AI detector is built into Turn it in 
10) Verity Lockdown Browser
a) Begin Here module
b) Verity Google Chrome Extension or Download App
c) CITOL website –student resources
d) YuJa Verity 24/7 support - 1-888-257-2278
e) Students – How to use Verity Lockdown Browser in Canvas (PDF)
f) Do not try to use phones – they are not compatible
g) iPad & Chromebook “mobile download”
h) Can also be downloaded on any UMES desktop computer 
i. Library
ii. Campus computer labs
1. Waters Hall
2. EASC
11) YuJa Enterprise Recording
a) Go through the Course Navigation from a laptop or desktop computer to set up your YuJa account and sync your name in the gradebook.
b) Create a recording with YuJa in Canvas
c) YuJa 24/7 telephone support (1-888-257-2278)
12) Help Desk Tickets
a) Link from “MyUMES” Portal
b) help.umes.edu
c) Link in the Canvas help area
d) Include as much information as possible with screenshots
e) If Help Desk issues can email CITOLhelp@umes.edu – will go to Help Desk as a ticket.
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