
 
 

OFFICE OF STUDENT FINANCIAL AID 
 

HOW TO RESPOND TO YOUR FINANCIAL AID OFFER 
 

 
To respond to your academic year aid offers online, you must read and fully understand this 
information sheet.  Failure to do so may cause errors resulting in significant delays in your 
ability to obtain funding for your education. 
  
Your electronic Award Notification lists the financial aid you may be eligible to receive if 
attending full-time (twelve or more credits).  Please note that your aid will be reduced after the 
drop/add period if your enrollment has changed and you did not notify our office in advance.  
The amount of your award is determined by: 
 
 Federal methodology, a formula established by Congress which calculates your expected 

family contribution (EFC) from the information you submitted on the FAFSA 
 The amount of aid available at the time of awarding; and 
 Distribution formulas according to federal, state and University guidelines 

 
To obtain your Financial Aid Award Notification electronically, you will need to access 
your HawkWeb account ( http://www.umes.edu/myumes ).  If you are a new student and have 
not created your HawkWeb account, you may do so by accessing 
http://www.umes.edu/newaccount .  You will need your user ID and password to access your 
information.  The Family Educational Rights and Privacy Act (FERPA) prohibits the release of 
this information to anyone but the student.  The Office of Student Financial Aid does not have 
access to your HawkWeb user ID and password. 
 

• From your Student Center under the “Finances” Tab, click on “Accept/Decline Awards” 
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• Select the Aid Year you want to Review-  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Below is an example of what your award screen MAY look like. Click on the name of the 
financial aid item to read more about it. 

• Students must “Accept” any federal loans that they want to receive for the upcoming 
academic year. If a lower dollar amount is desired, the loan amount may be decreased 
once the “Accept” box has been selected prior to clicking “Submit” 
Remember, these amounts are for the entire academic year, not just per semester. 

• If there is a Federal Direct PLUS loan listed (dependent/graduate students only), it 
cannot be “Accepted” or “Denied” on the Award Package screen. The amount listed 
by the PLUS loan is the maximum a parent/graduate student can request if they 
decide to apply for the PLUS loan. For more details about the PLUS loan process, 
please see the last page of this form.  

• Once you “Accept” or “Decline” your loans, you must “Submit” your selections 
 

(The awards listed on your notification may not be identical to the awards below) 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



• For information about individual awards, click on the award name (on the left side) to see 
a description of the award.  Some awards have minimum enrollment requirements or 
require additional forms to complete.  For example: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• Once you have clicked the appropriate box(es), you will receive a request for 

confirmation message: 
 

 
 
 
 
 
 
 
 
 

• If you do not click the “YES” box, your changes will not be saved and your awards 
will not be accepted/declined.  If you have taken the appropriate action, you will receive 
a second confirmation message: 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 



 
The following steps are necessary to obtain the aid you have been offered.  Not all awards will 
require additional steps. 
 
 Responding to Gift Aid – gift aid awards are monies that you do not have to repay, such as 

federal and institutional grants, state scholarships, and tuition waivers and outside 
scholarships.  These awards are already accepted for you. 

 
 Responding to Federal Direct Stafford Student Loans – you will have the option to 

Accept/Reduce and/or Decline Federal Direct Stafford Loans (if offered).  The loans 
represent the maximum that you are eligible to borrow, so it is very important that you think 
carefully about your expenses and accept only what is needed.  If you choose to reduce your 
loan offer, check the box in the accept column and indicate the reduced amount you wish to 
borrow in the Accepted box.  If you are offered both the Federal Direct Subsidized Stafford 
Loan and the Federal Direct Unsubsidized Federal Stafford Loan and wish to accept a loan 
for a reduced amount, you MUST reduce the Federal Direct Unsubsidized Stafford Loan 
first.   

 
Please note, your loans will not be processed and will not appear in pending financial aid 
unless you officially “Accept” the award(s). 
 

o IF YOU ARE A FIRST TIME BORROWER AT UMES*, you must complete 
the following items BEFORE the loans will disburse to your student account: 
 

1. Master Promissory Note (MPN) and  
2. Online Loan Entrance Counseling session  

   
These requirements can both be completed at http://www.StudentLoans.gov .  
You will need your U.S. Department of Education PIN.  If you do not have, or 
cannot remember your PIN, you may apply for or retrieve your PIN at 
http://www.pin.ed.gov . Please allow 1 week for processing after you accept your 
loan(s) before you go online to complete these two REQUIRED items.  
 

*if you have recently borrowed at another institution, you should only need to complete 
the online Loan Entrance Counseling session.  
 

 Responding to Federal Direct Parent PLUS Loans (For Dependent Students only) – A 
parent has the option to borrow money to assist with paying the student’s charges.  Please be 
advised that the Federal Direct PLUS Loans are based on credit, and a parent must be 
approved for this loan prior to any funds being disbursed. 

  
If you (a parent borrower) wish to accept this offer, please go to www.studentloans.gov to 
apply.  A parent borrower must use their own information (SSN, Name, DOB, and FAFSA 
PIN) to sign into the website.  Once signed in, select “Request a Direct PLUS Loan”; then 
select the loan type “Parent PLUS” to complete the online application. 

 
*Beginning for the 2014-2015 Award Year, paper PLUS Loan Applications are no longer 
accepted. 

 
If you need assistance in completing your award acceptance online, please contact the Office of 
Student Financial Aid at 410-651-6172 or by email financialaid@umes.edu . 
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