
How to View On Demand, Real Time Statements in TouchNet 

 

On Demand, Real Time Statements are now available for all students and authorized users.  Real Time 

statements are available at anytime and will include the up to date information.   Students will no longer 

have to wait for a monthly static bill.  On Demand, Real Time Statements will also include payment plan 

information after a student has enrolled in a payment plan. 

How to View On Demand, Real Time Statements – Select the TouchNet Hawks Payment Plan Tile – 

below circled in white, found on your MyUMES Sign-On Portal: 

 

Click This Tile:      

 

 

 

 

 

 

 

 



Under the My Account Tab select Statements and then View Statement: 

 

Once you select View State you will see your real time statement. A sample statement is attached below 

for reference: 

 



 

 

Should you have any questions about your Statement Activity, please contact student accounts at 

studentaccounts@umes.edu or 410-651-6092 or 410-651-6093 options 7 or 8. 
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