
Best Help from Brainfuse
How to get the

Come Prepared
• Know what you want to work on: a concept, writing prompt, math

problem, or specific assignment.
• Upload your assignment, paste the question in the chat, or write it

out on the whiteboard.
• The more info, the better.

Share What You Know
• Mention what your teacher expects and what youʼve already tried.
• Let the tutor know what youʼve already tried and where youʼre

stuck.

Ask and Answer Questions
• Ask questions, share thoughts, and let the tutor know if something

isnʼt clear.
• The more you participate, the more helpful the session will be.

Work Through It Together
• Tutors wonʼt do the work for you, theyʼll guide you through it.
• Expect to be asked questions, solve parts of the problem, or

revise your writing live.

Take It from Here
• By the end of the session, you should feel clearer about the

concept and ready to keep going on your own.
• Try a similar problem or review your notes to reinforce what

youʼve learned.

Tutors donʼt have your course info unless you share it.

Tutors are here to teach, not just give answers.

Asking questions = learning more.

Remember

Access Brainfuse Online Tutoring 24/7 by clicking the Brainfuse link in the left side navigation menu in any of 
your Canvas courses. 
 
To share questions, suggestions or success stories - contact the Center for Access & Academic Success (CAAS) 
at caas@umes.edu. 
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